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Lendology 

Started lending Council funds in 2005 to eligible homeowners to 
enable them to make essential home repairs, improvements and
adaptations

Our Vision

To ensure all homeowners have access to affordable finance

Our Mission

Driven by purpose not profits, our responsible lending delivers a 
positive impact to homeowners, through understanding the unique 
situation of every household





In this Presentation

• Quick overview of what we do

• Idea of our clients, their projects and the loans we offer 
to help support retrofit works

• Some feedback from our clients and partners about the 
loan scheme, and the benefits to them 











Loan Types
Capital & Interest 

Payments include the interest and the 
capital each payment

Interest Only 

Payments are for the interest on the 
loan only, the capital is re-paid when 
the property is sold, or when the 
client has the funds to repay the 
original loan amount

Interest Roll-up

Payments are only made when the 
property is sold, this offering is 
generally only considered for clients 
who are 65 plus 



Client Projects 

Mr and Mrs A homeowners in Chard were fed up with the 

cold air draught around their home and their energy bills 

unnecessarily soaring, so they thought no more and got 

in contact with Lendology for a loan funded by South 

Somerset District Council to install new double glazing for 

their windows. 

“The application was made very easy and every person 

we spoke to was helpful.” Their advice to other 

homeowners who need help funding home improvements 

would be  “If you need hassle-free help with home repairs 

and improvements, Lendology is the first place to go.” 



Client Projects 

On moving into her new home in Weston-Super-Mare, it 

became apparent to Ms H that the old property was in 

desperate need of repair. The property was in a very dangerous 

state, the windows were single-glazed with broken seals which 

meant that they didn’t open. The house also needed a complete 

rewire and a new boiler. She contacted the Centre for 

Sustainable Energy and was eligible for an eco-flex boiler grant. 

CSE signposted the client to Lendology for a loan to top-up the 

grant and help fund the other work required. 

Ms H told us she is delighted with her new boiler and windows.  

Her advice to other homeowners would be “Do it. You have 

nothing to lose. They have been more than helpful” A positive 

outcome for Ms H and a testament to the CSE & Lendology 

relationship!



73% stated the works improved the Energy Efficiency of their property 



Retrofit – Who Pays?

Our model shows individual home-owners are willing to 
take the first steps to retrofitting

• Ideally looking for more support

• What work to do first 
• Where to find knowledgeable/skilled contractors
• Ways to help make the changes affordable



Retrofit – Who Pays?

Government and therefore Councils have a golden 
opportunity to invest in their community and support the 
retrofit of all homes to;

• Reduce carbon to meet their Net Zero Targets
• Increase local skills and employability 
• Improve income and overall wealth of the community



Retrofit – Who Pays?

Ways to afford these low-cost loans;

• Crowd-funding using a CMI Bond 
• Use of large corporate funds to invest in retro-fit
• Government supports for councils, and provides more 

funds to lend to the community
• The able to pay market move retrofit forward, so that 

the less able to pay can access lower cost loans 



Thank you


